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Pazpen 1. HEJIb OCBOEHUA AMCIHUITJIIMHBI

[leapt0o OCBOCHMSI AUCIUIUIMHBI SIBISETCS JOCTHXKCHHE IUIAHUPYEMBIX PE3yJbTaTOB OOYydYCHHS,
cooTBeTCcTBYIONIMX ycTaHOBICHHBIM B OIIOII nnaukaropam A0CTUKEHUSI KOMIIETSHITUI:

Konun Kon n HaumeHoBaHue Pe3ynbrarel 00yueHus

HAaUMEHOBAHME |HMHIMKATOpa JOCTHKECHUS

KOMIETEHIIUU KOMIIETEHIIUH
1. YK-4 YK-4.1. BeiOupaer Ha 3HaHus: 3HaeT opdorpadudeckue,
Crniocoben TOCYJaPCTBEHHOM SI3bIKE |IIYHKTYallMOHHBIE, CTWIIMCTUYECKUE HOPMBI U
ocymectBisATh  |P® u mHOCTpaHHOM(-BIX) |IPaBHJIa PYCCKOTO S3bIKA
JCITOBYIO SI3bIKaX KOMMYHHUKATHBHO |YMECHUSI: Ywmeer BBICTpauBaTb KOMMYHUKAIIUIO C
KOMMYHHKAITUIO |IPUEMIIEMBIE CTUITh U MOTPEOUTEISAIMU COLUATIBHBIX YCIIYT U AEOBBIMU
B YCTHOM 1 cpencTaa napTHEpaMH, yMEET KPaTKO U eMKO (hopMyTrpoBaTh
NUCbMEHHOU B3alMOJICUCTBHUS B MBICJIA
dbopmax Ha OOILIEHUY C JETOBBIMU HaBbIKM: Biajeer HaBbIKaMy NOCTaHOBKHU
rOCYIapCTBEHHO |IapTHEpaMu KOMMYHHUKATHBHBIX IeJIei; HABBIKAMH ITyOTMYHBIX
M SI3BIKE [IpEe3EHTALMN U BBICTYIUIEHUI; HAaBBIKAMU
Poccuiickoii B3aUMOJICHCTBUS C MOTPEOUTEISIMU COLIUATBHBIX
denepaiuu u YCIIYT U I€JI0BBIMU ITapTHEPAMU
uHocTpanHOM(bI |YK-4.2. Benet nenoByro |3HaHuMs: 3HAET IpaBUJIa IE€JI0BOM MEPENUCKU Ha

X) si3bIKe(ax)

NIEPEIUCKY Ha
TOCYIapCTBEHHOM SI3BIKE
P® u nnoCcTpaHHOM(-BIX)
SI3BIKAX

PYCCKOM $I3bIKE€ C YU€TOM 0COOEHHOCTEH CTHIIMCTUKH
ouLMaNbHBIX U HeO()UIUATBHBIX TUCEM U
COLIMOKYJIBTYPHBIX pa3iuuuii

yMeHHusi: YMEET BECTH JI€JIOBYIO IIEPENUCKY Ha
PYCCKOM $I3bIKE C YU€TOM 0COOEHHOCTEH CTHIIMCTHKH
o(UIMaNbHBIX U HEO()UIIUAIBHBIX TUCEM U
COLIMOKYJIBTYPHBIX pa3inunii

HaBBbIKH: Biaseer HaBbIKaMU J1€J10BOM NIEPENTUCKU
Ha PYCCKOM fI3bIKE C Y4€TOM 0COOEHHOCTEH
CTHJIUCTUKH O(QUIMATBHBIX 1 HEO(PUIIUAIBHBIX
MIUCEM U COILIMOKYJIbTYPHBIX pa3anunii

VYK-4.3. Ucnons3yer
JTUAJIOT IS
COTPYAHUYECTBA B
COLMAJIBHON U
npodecCHOHATBLHON
chepax

3HaHMsA: 3HACT MpaBUiIa JICIIOBON KOMMYHUKAIINH B
COLIMANFHOM 1 TIpohecCHOHaTBHOMN chepax
yMeHHusi: YMEET CTPOUTh IHAJIOT B I€JI0BOM
KOMMYHUKAaIIU

HaBBIKHU: BrajgeeT TeXHUKaMu UCTIONb30BaHUS
JIMajora B JIEJIOBOM U COIMAIbHOW KOMMYHUKAIIUU

Paznen 2. MECTO IMCHUIUIMHBI B CTPYKTYPE OIIOIT

Hucnurnnuna oTHOCUTCS K 00s3aTenbHON gacTu OITOIN.
JuctuniuHa sBisieTcst 00s13aTeIbHOM

s

MIPOJIOJIKEHUS

(hopmupoBaHus

3asABJICHHBIX

KOMIIETEHIINIT HEOOXOAWMBI  3HAHUS

NPEIIECTBYIONIMX TUCHUILTHH: HOCTpaHHbIH s13bIK (YK-4)

W3ydyaemass IUCHUIUIMHA SIBJISIETCS OCHOBOM I MPOJOJKEHHS (OPMUPOBAHUS YKa3aHHBIX
KOMIIETEHIIMH B clefyommx aucuuiuinHax: Muoctpansbsiii s3pik  (YK-4); rocymapcTBeHHOM
uTOroBOM arrectanuu B ¢opme: [loaroToBka K MpoIleAype 3allUThl W 3alllUTa BBIMTYCKHOM
KBanu(uKaoHHou padotsl (YK-4)

Pasnen 3. OIIMCAHUE OBPA30OBATEJIbHBIX TEXHOJIOI MIA



Jis GhopmHpoBaHUs 3asBICHHBIX KOMIIETEHLUN HCIOJIB3YIOTCS METOAOJIOIMYECKHE TEXHOJIOTUH,
peaNM3yroNIue JESITCIbHOCTHBIN, JIMYHOCTHO-OPUEHTUPOBAHHBIN, IIPAKTUKO-OPUEHTUPOBAHHBIN
MOIXOJBI.

OCHOBHBIMHU CTPAaTErMYE€CKUMH TEXHOJOTUSAMU SIBISIOTCSA: JUCKYCCHOHHBIE, UTPOBBIE ITPOLELYPHI,
UCCJIEIOBATEIbCKNE, JEKIMOHHBIE 3aHATUS, IPAKTUUECKUE 3aHATHS, MPOLEIypbl caMOOOy4EHHs,
TPEHUHIOBBIE

Ha noctmkenme KOHKPETHBIX Lieleld OOy4YeHHs HaIlpaBieHbl IPHUMEHSEMbIE TaKTHYECKHUE
TexHoyoruu: case-study, aenoBas Wrpa, 3agaHus, UH(OPMAIMOHHBIE, KJIACCHYECKas JIEKIUs,
JEKLUS C 3JIEMEHTAMHM MO3TOBOI'O HITYpMa, IpOOJIeMHas JIEKIs, pOJieBas urpa

Paznen 4. COAEP’KAHUE JUCLUITIIMHDBI

1 cemecTp
BUbi 1 TeMbI 3aHSTHii Konngectro | Dopmupyemsble
4acoB KOMIETEHINU

JleJoBble KOMMYHMKAIIUH 72 VK-4
Jlexuus. Ilonarue "nenoBoit kommyHukauuu'". [IpaBuna u TeXHUKH 2
J1e10BOM KOMMYHUKaluu. PeyeBast KynbTypa
3aaHus AJi CaMOCTOSITENIbHON padOThI, B TOM YHUCIIE BBIIIOJIHEHHUE
KP
[ToAroToBUTH KOHCIEKTHI IO TEMaM:
"[IpaBuina aen0BOM KOMMYyHUKaIuu'";
"TexHUKH J1eJI0BOM KOMMYHHUKAIUNU";
"JlenoBas nepenucka. [IpaBuia 1 TEXHUKU AE€TOBON NEPETTUCKU";
"JlenoBble IEPETOBOPHI".
[ToaroToBKa K MPaKTUYECKUM 3aHATHIM U KOHTPOJIBLHOH paborTe. 70
Wuas koHTaKTHas padora: 0

Pasgen 5. METOJUYECKUE YKA3AHUS JUISI OBYYAIOIUXCS IO OCBOEHUIO
JIACLIUTUIMHBI

N3yuenune aucuuiuinHbl "JlegoBble KOMMYHHUKAIMM U KYJbTypa peun" peKOMEHIyeTcsl HadaTh C
O3HaKOMJIEHHsI C paloueil mporpamMmol, ee CTPYKTypol M cojAep)KaHHEeM pa3/ienoB. Y4eOHbIH
MaTepuag CTPYKTYpUPOBaH, MW3Y4YE€HHE JUCLUIUIMHBI OCYLIECTBISETCS B TeMaTUYECKOH
MOCJIE0BATEIHHOCTH.

3aHATHS JEeKIMOHHOT0 THMA JAl0T CHUCTEMaTHU3WPOBAHHbIE 3HAHMS MO JucuuIuiMHE "JlenoBbie
KOMMYHHKAIMH U KyJIbTYpa pedyn”, KOHIIEHTPUPYIOT BHUMaHHE Ha HauOoJee CIOXKHBIX U BaXKHBIX
Bonpocax. Bo Bpems JIEKIIMOHHBIX 3aHATHH PEKOMEHIYETCS BECTH KOHCIEKTHPOBAHUE y4eOHOIrO
MaTepuaina; oOpamarb BHHUMaHME€ Ha (GOPMYJIUPOBKM M KaTeTOPUH, PACKPBIBAIOIINE CYTh
npo0JsieMbl, SBJICHUS WM Tpolecca; 3aQUKCUPOBaTh BBIBOABI M MPAKTHUECKHE PEKOMEHIAIINH.
[TonrotoBka K 3aHATHSIM CEMHUHAPCKOI0 THIA BKIIOYAET O3HAKOMIIEHHE C IUIAHOM
NPaKTUYECKOTO 3aHATUS; PabOTy € KOHCIEKTOM JIEKLUH, BBINOJHEHHE JOMAIHEro 3a/aHus,
pabory ¢ yuyeOHOH U y4yeOHO-METOJMUYECKOW JHUTEepaTypoi, HAyYHBIMH H3JAAHUSMH U
AIIEKTPOHHBIMU 00pa30BaTEIbHBIMU pECypcaMM, PEKOMEHJIOBaHHBIMU paboueil mnporpammon
JUCLIUIIITUHBI "JlenoBble KOMMYHUKAaIUH 51 KyJIbTypa peun”.
Copnepxanue CaMOCTOATEJIbHOMI padoThI omnpeaenseTcs paboueit [IpOrpaMMon
JUCHUTUIMHBL"J[elIoBble  KOMMYHUKAIlMM M KyJIbTypa pedd", OIEHOYHBIMH U METOAMYECKHUMH
MaTepuaiaMH, 3aJaHusIMH W YKa3aHMsMH mpenogaBarens. CamocTrosiTenbHas paboTa MOXKET
OCYIIECTBISATECS B ayAUTOPHONM © BHeayauTopHOW ¢dopmax. DPPEeKTUBHBIM CPEACTBOM
OCYIIECTBIICHHSI ~ CAMOCTOSITETIbHOM  pabOThl  SBJISETCS  DJEKTPOHHAas  MH(POPMAIMOHHO-
oOpa3oBaTenpHasl cpeJa YHHMBEPCHTETa, KOTOpas oO0ecreduBaeT JOCTyn K 0Opa3oBaTelbHOU
nporpamme, pabodeii mporpaMme TUCHHILIHHB"[leToBble KOMMYHUKAIIUU U KyJIbTypa peun", K



JJICKTPOHHBIM  OMOTMOTEUHBIM  cHUcTeMaM,  mpodeccHoHaabHBIM  0a3aM  JTaHHBIX |
UH(POPMALMOHHBIM CIPaBOYHbBIM CHUCTEMaM.
N3yuyenune aucummuiuHel"/lenoBble KOMMYHHMKAlMM M KyJdbTypa pedM" BKIKOYAET BBIIOJIHEHHE
KOHTPOJIbHON paloTBI.
[Tepuonu4HoCTh NMpoOBeAEHUSA, (HPOPMBI TEKYILEI0 KOHTPOJIS YCIIEBA€MOCTH, CUCTEMa OLEHUBAHUS
xoJa OCBOEHUS JUCLUILINH IIPEJICTaBICHbI B paboueit IIporpaMmMe.
®opMoOil IPOMEXKYTOUHOM aTTeCTalluu MO JUCHUIUIMHE "JlenoBble KOMMYHUKALMU M KyJIbTypa
peun' ABIAETCS 3a4€T.

Paznen 6. MATEPUAJIBHO-TEXHUYECKOE n YYEBHO-METOANMYECKOE
OBECIIEYEHUME JUCLHUITIIMHBI

6.1. YueOHO-MeTOIMYECKOE 00ecIeueHne

Konnuectso
AK3EMILISIPOB MIEYATHBIX
NoNe o W3IaHUH, UMEIOIINXCS B

Crucok UCOIb3yeMOM JIUTEPaTyphbl
n/n OuobnMoTeKe, Uin
AIICKTPOHHBIN apec U3JaHus
(pecypca) B cetu MHTepHeT

YYEBHBIE, YYHEGHO-METOAMYECKHWE 1 HAYYHBIE U3JIAHWA

1. [Pycckmii s3pik u KynbTypa peun [Tekcr]| : [yueb. mis 46
CTyIeHTOB By30B] / [MakcumoB B. . u np.] ; moxn pex. B. 1.
MaxkcumoBa, A. B. 'onybeBoii. 2-e u3z., nepepad. u pom. M.:
OpaiitiOpaiiT-U3nar, 2011. - 358 c. ISBN 978-5-9916-0951-
7978-5-9788-0167-5. Dx3eMmisapbl: Bcero 46.

2. |Cynbnuna, Jltommuna ['eoprueBHa. Pycckwii s3Ik U KyJIbTypa 88 /
peunn [Texct] : mpaktukym Juis OakamaBpoB  Bcex| https://portal.volgatech.net/b
HAINpaBJICHUH MOJATOTOBKH OYHOM M 3a04HO# (hopm oOyuenwust| 00ks/Suldina_russkii_yazik_
/ JI. T. Cynpauna, M. W. IlluraeBa; M-Bo o0pa3oBaHus u 2014.pdf

Haykn PO, OI'bOY BIIO "lloBomk. roc. TexHOL yH-T".
Nomkap-Omna: TII'TY, 2014. - 122, [1] c. ISBN 978-5-8158-
1365-6. Dx3eMIUsIpLL: BCero 8.

3. |Mensnckas, Tamapa BacunbeBna. [lenoBoe obmienue [Tekcr] 110

y4e0HO-METOJIMYECKOe TIMOCOo0Me g CTYIEHTOB BCEX
crienManbHOCTe O4HOHM M 3aouHOU ¢opm oOyuenus / T. B.
Mensuckas, A. W. borganoB; M-Bo 0o0pa3oBaHusl U HayKH
P®, ®I'BOY BIIO "TloBomk. Toc. TexHom. yH-t". HMomkap-
Oma: III'TY, 2013. - 121 c. ISBN 978-5-8158-1295-6.
Ox3eMmsApkl: Bcero 110.

4. |WU3maiimoBa, M. A. JlemoBoe oOmieHne [DIEKTPOHHBIN
pecypce] : ydueOHoe mocobue / M3maiinoBa M. A. 6-e u3n.,|https://e.lanbook.com/book/2

ctep. Mocksa: JlamkoB u K, 2022. - 252 ¢. ISBN 978-5-394- 77232
04151-8.
OJIEKTPOHHBIE OGPA30OBATEJIBHBIE PECYPCBHI
1. |Hayunas snexkrponnas oubnuorexka eLIBRARY.RU http://elibrary.ru
2. |Hayunas snextponHas 6ubimoreka «KubepieHnHKa» http://cyberleninka.ru
[MPOD®ECCHUOHAJIBHBIE BA3bI JAHHbBIX 1 THOOPMAILIMOHHBIE CITPABOYHBIE
CHUCTEMBI

1. |CnpaBouno-npaBoBas cucrema KoHcynpTant+ http://www.consultant.ru
2. |MudopmarnmonHo-npaBoBoit moptai ['apant http://www.garant.ru

6.2. MarepuanbHO-TeXHUYECKas 0a3a U mporpaMMHOe oOecrieueHre




NoNe | Aynutopuu aiis npose- | [lepedeHb OCHOBHOTO 000PYIOBaHHS [Iporpammuoe
/Tl |AeHUS YIeOHBIX 3aHSATHH, obecrnieueHne
CaMOCTOSATENIbHON pabo-
ThI U TIPOBEJICHUS TOCY-
JTAPCTBEHHON UTOTOBOM

aTTecTaluu
1. 430 (1) Dkpan Ha mratuBe 180*180cm (1),|Microsoft Windows
Kowmriekt yuebnoit mebenn (1) Enterprise, CrnpaBouHnas
npaBoBast cucreMa
"Koncynprant  Ilmroc",
Microsoft Office

Standard, Arent Dr.Web,
Kommekt I'APAHT-
Macrep, Microsoft
Access, Microsoft Visio
Professional,  Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommiekt 10
JJIA peHIeHI/ISI OCHOBHBIX
I10JIb30BATCJIIbCKUX 3a1a4

Pasnen 7. ®OPMbI KOHTPOJISI OCBOEHUS AUCLMIUIMHBL ®OHJ OLEHOYHBLIX
CPEJICTB

KpI/ITepI/II/I OLICHUBAHUA MHAWUKATOPOB NOCTHIKCHUA KOMHGTGHHI/Iﬁ HaITpaBJICHBI HaA:

- YCBOGHHME TEOPETUYECKOTro MaTepuasia (00beM 3HaHUH, INyOuHa YCBOEHHs), IPEAYCMOTPEHHOTO
paboueil mporpamMmoit;

- YMEHHE u3JaraTb MaTepuan (YeTKOCTh, TPAMOTHOCTb H3JIOKEHHS MarepHuaia, TOYHOCTh H
MOJIHOTA BOCITPOU3BEICHUS YU€OHOTO MaTepHaa);

- YMEHHE MIPUMEHSITH TEOPETUUECKUE 3HAHUS MPU PEUICHUH MPAKTUIECKUX 3aJaHUi.

Ixama OLICHUBAHUIA MMPEACTABIICHA HUKCE.

YpoBeHb
c(OpPMHPOBAHHOCTH [Ixana
Kpurepun onienuBanus
3JIEMEHTOB OLICHUBAHUS
KOMIIETEHIINH
IToporossIii OOyuvaromuiics HMeeT 3HAHUS OCHOBHOIO MaTrepuana,|3adTeHo
YPOBEHB MPOSABIIAET YMEHHE JIOTMYHO €ro H3jlaraTb, HO MOXET
JONyCKaTh ~ HETOYHOCTM B H3JIOKEHMH  MaTepuana,
HE/JIOCTaTOYHO NpPaBUJIbHbIE (HOPMYITUPOBKH, HCIBITHIBAET
3aTpYJHEHUS B BHINOJIHEHUN MIPAKTHYECKUX 3aJaHHUM

7.1. IlpoMexxyTouHasi aTTECTaIUs 00yJaIOUXCS
[TpomMexxyTouHasi aTTecTalysl 00y4JarouIuXcs HallpaBJIeHa Ha OIICHUBAHHUE PE3yIbTaTOB OOY4ECHHUS
M0 TUCIUIUIMHE (MOYJII0) ¥ IPOBOJUTCS C UCIIOJIb30BaHUEM (DOH/I0B OLICHOYHBIX CPEJICTB.

[IprMepsl THIIOBBIX KOHTPOJIBHBIX 3aJaHuii ©3 0a3bl (OHOA OLGHOYHBIX CPEICTB IO
o0pa3oBaTeNbHON IPOTrpaMMe.

1. Kakoif n3 mepedncieHHbIX TPU3HAKOB SIBISCTCS HEOTHEMIIEMBIM JUIS S36IKOBOH HOPMBI?




A) U3MEHYUBOCTD

B) Heobs3aTenbHOCT

B) HeourmanbHOCTD

I') o0meynoTpeOUTETILHOCTh

2. K kakoii popme CyIiecTBOBaHUS HAIMOHAIBLHOTO sI3bIKA OTHOCSITCS CJICAYIOIINE BApUAHTHI: uE, E-MOE, QurHs,
WXHUH, JOXKATH, TIOMaxaiite, modepa, 6e3 manpra, qpynuiar ?

a) KaprOHU3MBI

0) ycTapeBIre BapHAHTHI
B) IPOCTOpEYHUs

T') AUaJEeKTHbIC BapUAHTHI
1) TpOo(heCCUOHATI3MBI
€) HEOJIOTH3MBI

3. HccnenoBarensimu si3bika 3aMCUYCHO, YTO B HACTOSIIIUM MOMEHT OTACIbHBIC AJIEMCHTHI Pa3sroBOPHOIO CTUJIA CTalIU
0oJiee aKTUBHO MNPOHUKATh B KHHKHBIC CTUJIN. Kakoit HpH‘IHHOﬁ 9TO O6YCJ'IOBJ'I€HO?

a) 061.].[8.5[ JACMOKpaTru3anus A3blKa, YIIPOILICHUC SI3BPIKOBOI CHCTEMEI B IISJIOM — B TOM YHCIIE nona BOSﬂeﬁCTBHeM
I/IHTepHeT-KOMMyHI/IKaLII/II/I;

0) [NosiBeHNe OONBLIOTO KOJNYECTBA 3aMMCTBOBAHHBIX CIIOB;
B) [losiBieHME OOBIIOTO KONMWYECTBA a00OpEBUATYP;
r) YCcnoxxHEeHHe sI3bIKOBOl CHCTEMBI B 1IEJIOM M €€ OT/ICIbHBIX YPOBHEH B YaCTHOCTH.

4. [Ipu co3maHny MyOIUITUCTHIECKOTO TeKCTa (B TOM YHCIIE PEKIAMHBIX TEKCTOB) OYCHD YaCTO UCIIOJIB3YIOTCS YiKe
W3BECTHBIC IITMPOKOMY KPYT'Y 3pHUTENeH / cayinaresieil / yutatesieil OTPhIBKU IPYTUX TEKCTOB, IIUTAThI, BHICKA3bIBAHUS
M3BECTHBIX JIIOJCH. DTO NienaeTcs Uit MPUBJICUSHUS] BHUMAHUS U MTepeladl aBTOPCKOH OIEHKU TOTO, O Y€M TOBOPHUTCS.
Kax Ha3bpIBatoTCsl TAKUE TEKCTBI, U3BECTHBIE IIUPOKOMY KPYTY Jt0AeH?

A) GecripenieICHTHBIC TEKCTHI,
B) npenieneHTHBIE TEKCTHI;

B) yHuKanbHBIE TEKCTHI,

') OaHa/IbHBIC TEKCTHI,

J1) nHTEpECHBIC TEKCTHI

5. IlpounTaiiTe CI0BOCOYETAHMSA: HECTepUMas 00Jb; KAMEHHUCTHIHN CITyCK; KOHHAS TUBU3MS; KAMEHHBIN MbeeCTa;
HETePIUMBIH K Yy)KOMY MHEHHIO; KOHCKHH XBOCT; JJOK/UIMBAst BOJIa; ObLIbIC BpeMeHa; OBIBIIMN INPEKTOP; J0KAEBON
JIeHb; OBIBAJIBIN 1Ty TEIIECTBEHHHUK.

6. KoMMyHUKaTHBHBIMH OapbepaMHu SIBIISIOTCS:

a) Gapbepbl OTHOLICHHS;

0) xay3aJibHast aTpUOYIIHS;

B) HETIOHUMaHHUSL.

KoHTposibHbBIE BOITPOCH:

1. Uro siBisieTCS NOKA3aTeIeM YCIEIHOCTH IIEPErOBOPOB?

2. KakoBa poJib UIMEIOIIMXCSl y CTOPOH aJIbTEPHATUB NEPErOBOPHOMY COIVIAIIEHUIO B CUTYal[UH, KOTJa NEePEroBOPEI
3allU B TyNUK?

3. KakoBbl TCHACPHBIC U BO3PACTHBIC 0COOEHHOCTH HOTpe6PIT€J'ICI7[ COIMAJIbHBIX ycnyr? HpI/IBCHI/ITC MMPpUMEPLI UX



NPOSIBJICHUS B TIPO(ECCHOHAIBHOM OOIICHHH.

4. IlpuBeaure npuMepbl BOSHUKHOBEHUS! KOH(DIMKTHBIX CUTYaIMid B JIEIOBOM OOIIEHUHU B OPTaHHU3AIMSAX COLUAIBHON
cdepbl. OObACHUTE MPUIUHBI UX BO3HUKHOBEHUS U CTPATETUH HX Pa3pEIICHNUS.

Jan



[TepeueHs BOMPOCOB I MPOBEICHUS IPOMEKYTOUHOM aTTECTALIUU
OnpoChbl K 3a4eTy

MoHATHe "penosble KOMMYyHMKauUK". Cpeactea nepegayun nHGopmauun.

2. MpaBnna U TEXHUKM KOMMYHUKaLMUN.

3. MaHunynatneHoe obueHne. NMpruunHbl MaHUNYyAALMA. MaHUNYNATUBHbBIE TEXHUKMU.
4. NHanBMAYyanbHO-TMYHOCTHbIE 0COBEHHOCTU U UX BAMAHME Ha AenoBoe obLieHme.

5. FeHAepHble U BO3paCTHble 0COBEHHOCTU U UX BAUAHWE HA AEN0BYHO KOMMYHUKALLMIO.
6. XapaKTepHble 4epTbl COBPEMEHHOTO NOTPEOUTENA COLUMANBHBIX YCAYT.

7. DenoBasa nepenucka. MNpaBuia n TEXHUKU 4E/10BO NEPEnmCcKu.

8. [lenoBas becepa.

9. flenosble neperosopbl. [paBmaa U TEXHUKK BeAeHUA AEeN0BbIX Neperosopos.

10. KoHOAMKTbI B npodeccnoHanbHOM AeATeIbHOCTU.

11. KommyHMKaTUBHbIE KayecTBa IMYHOCTU.

12. KOMMYHUKaTMBHO-peYeBana KOMMETEeHLUMA TNYHOCTU.

13. iInanorosble TEXHUKM COTPYAHNYECTBA B COLMANBbHOM U NpodeccroHanbHom chepax.
14. lekcnyeckmne Hopmbl.

15. CuHTaKcu4eckme Hopmbl



